Andrés Garcia

Senior SRE / Platform Engineer

Guadalajara, Mexico (UTC-6) - remote - jose.andres.gm29@gmail.com - jandres.me - linkedin.com/in/andres-garcia-sre -
github.com/andresgarcia29

SUMMARY

Site Reliability and Platform Engineer with 9+ years building and running infrastructure where downtime is very
visible: live sports streaming with peaks of 20—-30M concurrent users across three continents, a banking core kept
at 99.99% through a fintech-to-regulated-bank transition, and cloud platforms built from scratch. Deep in AWS and
GCP, Kubernetes, Terraform, GitOps and observability. Open to remote roles, full-time or contract.

EXPERIENCE

Senior Site Reliability Engineer - NBCUniversal (Peacock) - Remote Nov 2022 — Present

» Lead infrastructure for Peacock's live sports events (e.g. NFL), handling traffic peaks of 20-30M concurrent
users.

» Design and run multi-region deployments across Europe, Africa and the Americas, optimizing latency and
replication.

« Architected the network and security layers that integrate AWS and GCP for secure, high-speed data
replication.

» Run the observability stack (Prometheus, Thanos, Loki, Grafana) that product teams rely on during live events.

DevOps Lead - Covalto - Remote Nov 2021 — Nov 2022

» Led the technical migration during the acquisition of Banco Finterra, taking a fintech to a fully regulated national
bank.

« Designed the architecture and documentation to meet CNBV banking security and data sovereignty standards.
» Standardized deployments with GitOps and built health checkers in Go and Python, keeping critical banking
cores at 99.99% availability.

Senior DevOps Engineer - GoExpedi - Houston, TX (remote) Aug 2020 — Nov 2021

 Built the cloud platform from scratch: from basic Docker deployments to a multi-account AWS strategy
managed with Terraform.

» Secured B2B e-commerce platforms for global enterprise clients.
» Broke legacy monoliths into microservices and established a high-performance CI/CD culture.

DevOps Engineer - Rever - San Francisco, CA (remote) Dec 2018 — Aug 2020
 Built the company's Data Warehouse and Data Lake from scratch, enabling real-time analytics.

» Implemented GDPR standards for data privacy and security.

» Helped scale engineering from 2 to 30+ engineers while keeping DevOps best practices.

Earlier roles 2016 — 2018
Data Scientist at Digitt - Back-end Developer at Agave Lab - Machine Learning Developer at Tecnolbgico de
Monterrey - Full Stack Developer at Kukumi and MAXCOOL.
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SELECTED WORK

« Company-wide Al gateway and MCP rollout: governed access to LLMs with per-team cost tracking and rate
limits, plus MCP servers so assistants reach internal tools securely.

 ark-cli (Go, open source): one AWS SSO login puts every EKS cluster across all accounts and regions into
kubeconfig in seconds.

» harness-creator / harness-daemon / harness-ui (open source): an agentic engineering harness for multi-
repo workspaces, a Go daemon that observes coding agents live across machines, and its React dashboard.

SKILLS

Cloud AWS (multi-account, landing zones, IAM), GCP
Kubernetes & delivery EKS, GKE, ArgoCD, Kargo, Helm, GitOps, GitHub Actions, GitLab ClI
Infrastructure as code Terraform, OpenTofu, Terragrunt, Pulumi

Observability Prometheus, Thanos, Loki, Grafana, OpenTelemetry, ELK

Security & compliance HashiCorp Vault, CNBV, SOC 2, GDPR

Languages Go, Python, Bash, TypeScript - English (full professional), Spanish (native)
EDUCATION

B.S. Computer Engineering, Universidad de Guadalajara - Research Assistant (ML & sentiment analysis),
Tecnol6gico de Monterrey / UC Berkeley



